
*Smart devices sold separately. For a list of compatible devices, please visit dexcom.com/compatibility.
†Fingersticks required for diabetes treatment decisions if symptoms or expectations do not match readings. 

How does Dexcom G7 work?
The Dexcom G7 Continuous Glucose Monitoring (CGM) System sends 
glucose numbers in real time to a smart device* or Dexcom receiver 
without the hassle of routine fingersticks† or scanning. This allows 
you to easily see your glucose levels and how fast they’re rising or 
falling, so you can make confident decisions about food, activity, 
and medications.

TALK TO YOUR HEALTHCARE PROFESSIONAL TO  
SEE HOW DEXCOM G7 FITS IN YOUR TREATMENT PLAN

how can Dexcom G7 help me?
A DISCUSSION GUIDE

Smart device 
sold separately.*

LaRae J., 
Dexcom user

A DIABETES MANAGEMENT SOLUTION 
THAT’S NOT ANOTHER MEDICATION



Conversation starters for you  
and your healthcare professional
Here are a few questions you can ask your 
healthcare professional to determine how  
Dexcom G7 fits in your treatment plan: 

How does Dexcom G7 help paint a  
more complete picture of my glucose levels 
compared to a fingerstick reading?

How can Dexcom G7 make it easier to 
manage diabetes?

How can Dexcom G7 help me avoid 
hypoglycemia (low glucose)?

How can Dexcom G7 help me track this? 

Notes:

How can Dexcom G7 help me learn  
how different foods affect my glucose?

How can Dexcom G7 help with adjusting my 
medications?

What’s the difference between A1C and 
glucose time in range and where should  
I focus my attention?

Questions to ask once you start  
Dexcom G7 CGM therapy 
Once you get started, you can work with your 
healthcare team to determine how best to use 
your CGM data and alert settings. Here are 
some questions you can ask: 

  Where should I set my high and low  
 alert levels?

  Besides my real-time glucose, what other  
 information should I be tracking?

  What types of decisions can my CGM data  
 help with? 

  What patterns should I be looking for in my  
 CGM data? 

  What should my Time in Range goal be? 



Pat G.,
Dexcom user

The most accurate CGM‡,7

Dexcom G7 provides reliable 
glucose numbers 24/7 so you 
can make confident decisions 

about food, activity and 
medication

The simple CGM

An easy to use diabetes 
management solution that 

allows you to track your 
progress, helping you reach 

your goals

Proven results

Dexcom CGM is clinically proven 
to reduce A1C, increase time in 
range and improve your quality 

of life.

simple. accurate. effective.  
diabetes management.
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‡ When compared with CGM systems commercially available in Canada as of October 2023.
§ Hours are subject to change and exclude holidays.
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Product support

Contact Dexcom directly for product 
troubleshooting and software support.

1-844-832-1810 (option 3)

Available 24 hours a day, 7 days a week 

Training & education

Live training & support from a Certified     
Diabetes Educator. 

1-844-832-1810 (option 4)

Monday-Friday, 9:00am - 5:30pm EST§

Jimi H.,
Dexcom user

Ask your doctor about the Dexcom 
Patient Benefit Program.

  Covers up to 20% of the out-of-pocket cost of  
 Dexcom G7 sensors† 

  Reduce, and in some cases, eliminate your   
 out-of-pocket cost when purchasing    
 Dexcom G7 sensors

  Redeem a copay certificate at your    
 pharmacy of choice 

  Visit dexcom.com/g7-copay to download a   
 certificate any time 

Insurance coverage support

Unsure about coverage? Our insurance 
Specialists are here to help.
Visit dexcom.com or call 1-844-832-1810 
(option 2).


